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Account access

Anytime, anywhere access

Access your funds in the way that is best for you,
whether that be:

> On Screen- Our cutting-edge technology that puts
you in touch with a Member Advocate on-screen

> Over the phone- Chat with one of our Member
Care Advocates 24/7 with our easy-to-
use automated telephone service by calling
813.876.6760 or toll-free at 888.322.7308 and
follow the prompts

> In a GTE Community Financial Center- GTE
Financial has full-service locations across West
Central Florida. Find us at gtefinancial.org/
locations

> Through an ATM- GTE Financial offers free ATMs
at all financial centers and in over 30,000
Co-op Network locations throughout the U.S.
and Canada, including Publix®

Your account, your way
GTE Online Banking- allows you to:
> Check account balances and transfer funds
> Set up eStatements and balance alerts
> Open new accounts and apply for new products

Mobile Banking
On-the-go access through the GTE app allows you to
> Replace your card virtually
> View statements
> Review pending charges
> View your GoPoints reward status

Zelle®

A convenient and secure way to send and receive
money with just a few taps on your mobile phone

Bill Pay

Pay all your bills from one easy and secure site,
complete with email reminders when bills are due
or paid

Access your account today! gtefinancial.org/mobile
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