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Upon receipt of this disclosure, you agree to conform to the bylaws and any 
amendments thereof in GTE Federal Credit Union DBA GTE Financial. You also 
agree to the terms and conditions of any account that you have in the credit union 
now or in the future and agree that the credit union may change those terms and 
conditions from time to time. You agree to all those terms and conditions of the 
credit union, including the terms and conditions detailed in the Business Account 
Disclosure, including but not exclusive of the Arbitration Provision and all terms 
and conditions detailed in the Business Account Agreement as well as by your 
continued account relationship with GTE Financial. 

The GTE Financial Board of Directors may change the dividend rate on any GTE 
Financial account during any or each of its monthly meetings. Dividends are based 
on the credit union’s available earnings after required transfers to reserves at the 
end of a dividend period. The Nominal Dividend Rates and Annual Percentage 
Yields (APYs) are the prospective rates that GTE Financial anticipates paying for 
the dividend period. Please refer to our rate sheet for your prospective dividend 
rates.

For the most current rates on GTE Financial Share accounts, please contact a 
Member Care Advocate at 813.871.2690 or 1.888.871.2690 ext. 40401, click on 
our web site at www.gtefinancial.org, or visit any Community Financial Center. 
Continued use of this account indicates receipt of and agreement to these terms 
and conditions disclosed in this Business Account Disclosure. You agree that 
the credit union, its agents or service companies may monitor and/or record 
any telephone communications with me to ensure quality. For your protection, 
proper identification may be required for any account transaction.

IMPORTANT LEGAL NOTICE 
These Terms and Conditions contain an Arbitration Provision. Unless you reject 
the Arbitration Provision, it will govern your Account. The Arbitration Provision 
(including instructions for rejecting the Arbitration Provision and an explanation 
of how and when the Arbitration Provision will become effective if you do not 
reject it) is set forth at the end of these Terms and Conditions. 

THE ARBITRATION PROVISION MAY SUBSTANTIALLY LIMIT OR AFFECT 
YOUR RIGHTS. PLEASE READ THE ARBITRATION PROVISION CAREFULLY 
AND KEEP IT FOR YOUR RECORDS. 

USA PATRIOT ACT NOTICE
To help the government fight the funding of terrorism and money laundering 
activities, Federal law requires all financial institutions to obtain a completed 
Certification Regarding Beneficial Ownership of Legal Entity Customers, verify, 
and record information that identifies each person who opens an account.  
What this means for you: When you open an account, we will ask for your name, 
address, date of birth and other information that will allow us to identify you.  We 
may also ask to see your driver’s license or other identifying documents.

Consumer Report and Credit Report Agreement
By signing the Business Account Agreement, you authorize GTE Financial to 
check your credit history including verification of information requested.  Your 
signature also authorizes GTE Financial to obtain information about you and 
to give credit information to others. A negative credit history may disqualify 
you from some services. All funds advanced to you will be subject to the terms 
and conditions of GTE Financial’s Business Credit Card, Business Checking, and 
Business Debit Card Agreements.

Backup Withholdings
Under penalties of perjury, I certify that (1) the number provided on the 
membership application is my correct taxpayer identification number, and (2) I 
am not subject to backup withholding either because (a) I am exempt from backup 
withholding, or (b) I have not been notified by the Internal Revenue Service that 
I am subject to backup withholding as a result of failure to report all interest or 
dividends, or (c) The IRS has notified me that I am no longer subject to backup 
withholding, and (3) I am a U.S. Person (including a U.S. Resident Alien). 

Member Owner Share
To join GTE Financial you must meet the membership requirements including the 
establishment and maintenance of at least one (1) share (“membership share”) 
as set forth in GTE Federal Credit Union bylaws. A Member Owner Share will 
be established with a deposit of the par value of one full share, currently $5. 
Member Owner Share account does not accrue any interest.

Minimum Membership Balance
GTE Financial requires five dollars to remain on deposit in each business 
member’s Member Owner Share in order to retain credit union membership. If 
a business member’s combined deposit balance for all share accounts falls below 
$5.00 for 90 days or longer, the member will be charged a minimum membership 
fee. The amount of the fee will be based on the balance in the account at the 
end of each quarter. If an account reaches a zero balance and there are no loans 
outstanding, GTE Financial will automatically close the account. Refer to the 
Business Schedule of Current Charges for any fee related to products or services.

Minimum Relationship Balance
GTE Financial requires a minimum relationship of $500 in combined savings, 
checking, loan and credit card balances from each member. A monthly service 
fee will be assessed from your primary share account unless one of the following 
is met: minimum relationship of $500 (waived if you have Business Essentials 
Checking, Business Premium Checking, or Business Dividend Checking);  your 
account has been open for 90 days or less; or you have a share draft account which 
was assessed a checking package fee the same month. Refer to the Business 
Schedule of Current Charges for any fee related to products or services. The 
minimum relationship balance is waived for GTE Business Nonprofit Checking.

Business Account Agreement
GTE Financial is hereby authorized to recognize any of the signatures subscribed 
on the account agreement in the payment of funds or the transaction of any 
business for this account. The persons authorized to conduct transactions on 
this account hereby agree with each other and with the Credit Union that all 
sums now paid in on shares, or heretofore or hereafter paid in on shares by 
any or all of said representatives to their credit as such representatives with all 
accumulations thereon, are and shall be available to all representatives and be 
subject to the withdrawal or receipt of any of them, and repayment to any of them 
shall be valid and discharge said credit union from any liability for such payment. 
The representatives also agree to the terms and conditions of the account as 
established by the credit union from time to time.

Any or all of said representatives may pledge all or any part of the shares in 
this account as collateral security to a loan or loans from the credit union. The 
right or authority of the credit union under this agreement shall not be changed 
or terminated by said representatives or any of them, except by written notice 
from all representatives to said credit union, which shall not affect transactions 
theretofore made.

1. This resolution shall continue to have effect until express written notice of 
its rescission or modification has been received and recorded by this Credit 
Union.

2. All transactions, if any, with respect to any deposits, withdrawals, rediscounts 
and borrowings by or on behalf of this business with this Credit Union prior to 
the adoption of this resolution are hereby ratified, approved and confirmed. 

3. Any of the persons named on the resolution, so long as they act in a 
representative capacity as agents of this business, are authorized to make 
any and all other contracts, agreements, stipulations and orders which they 
may deem advisable from time to time with this Credit Union, concerning 
funds deposited with this Credit union.

4. Any and all resolutions duly adopted by this business and certified to this 
Credit Union as governing the operation of this business’ account(s) are 
in full force and effect, unless revoked, modified or supplemented by this 
authorization.

Business Account Disclosure
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5. This business agrees to the terms and conditions of any authorized 
representative(s) of this business, and authorized this Credit Union, at any 
time, to charge this business for all checks, drafts and orders for the payment 
of money that are drawn on this Credit Union, regardless of by whom or by 
what means the facsimile signature(s), if any, may have been affixed so long as 
they resemble the facsimile signatures filed with this Credit Union from time 
to time. 

6. If this business is a partnership or sole proprietorship, if the ownership of the 
business is changed or restructured in any way, this business shall promptly 
notify this Credit Union.  In the event the ownership is changed in any way 
without notification to this Credit Union of that fact, this business shall 
remain fully liable in accordance with the terms of this authorization and any 
account agreements.

Business Checking Agreement
Upon the initial deposit in a special share account to be known as a checking 
account, the credit union is authorized to pay share drafts signed by me or any of 
us, and charge the payments against the checking account.

It is agreed that:

a. only checks and other methods approved by the credit union may be used to 
withdraw funds from this Business checking account.  If these checks (share 
drafts) are lost or stolen, notify the credit union at once.

b. the credit union is under no obligation to pay a share draft which exceeds the 
balance in the Business Checking account.

c. the credit union is under no obligation to pay deposited checks on which the 
date is more than six months old.

d. the credit union reserves the right to pay a member’s share draft that is 
presented in good faith regardless of the original date.

e. except for negligence, the credit union is not liable for any action it takes 
regarding the payment or nonpayment of a check.

f. any discrepancy on any item shown on a monthly statement of the checking 
account shall be waived as long as notification of the discrepancy is made in 
writing to the credit union on or before the sixtieth day following the date the 
statement is mailed.

g. If the account has more than one representative, this agreement is subject 
to the additional terms and conditions of the Business Account Agreement 
that applies to a Business share account. If there is no such agreement, this 
agreement is subject to the additional terms and conditions printed above.

h. transfers, if requested, from eligible funds in the regular share, and money 
market accounts will be automatic up to six (6) per account per month in the 
case of overdrafts. Transfers in excess of six per account will be denied.

i. the business member, and any authorized account representatives, agree 
to hold harmless and indemnify GTE Financial from any damages or losses 
sustained     by the credit union as a result of the credit union exercising its 
option to add the amount of any overdraft to an existing loan owed by the 
business member or any of them, to the credit union; likewise, the business 
members approve and consent to the increasing of an existing loan amount 
by the union in the event it chooses to do so.

j. the credit union will thumbprint all non-members cashing member checks. 
The credit union will not be liable for refusing to honor any item or instruction 
if we believe the signature is not genuine.

k. Checking packages may be changed periodically, and the change to the 
package type, benefits and any applicable fees will be effective immediately.

l. monthly account statements are mailed or made available to you 
electronically at the end of each month.

m. all cancelled checks, regardless of origin, on GTE Financial accounts are 
truncated and not returned to the member.

n. Using your debit card to pay for purchases will place a hold in your checking 
account for the amount authorized for purchases. This hold will remain in 
effect until the actual transaction is received for payment or a maximum of 
48 hours, whichever comes first.

o. Any negative balance in your account(s) must be cleared within 45 days of the 
date the account balance dropped below $0. Accounts not brought positive 
within that time may be closed and reported to a credit monitoring agency, 
which could affect your ability to open an account with another institution, 
or to obtain credit.

Refer to the Business Schedule of Current Charges for any fee related to products 
or services.

Share Certificates
Early withdrawal penalties apply if certificate funds other than dividends are 
withdrawn before the maturity date. There is a grace period of seven (7) calendar 
days after the maturity date to withdraw the funds in the account without being 
charged an early withdrawal penalty. Early withdrawal on a Share Certificate 
with a term of one year or less receives up to a 90-day dividend penalty on the 
dollar amount withdrawn. Early withdrawal on an a Share Certificate with a term 
greater than one year receives up to a 180-day dividend penalty on the dollar 
amount withdrawn. If dividends are insufficient to cover any applicable penalties, 
there is a possibility of a principal reduction.

Truth-in-Savings Disclosure
The terms applicable to your account(s) at GTE Financial are included in this 
Truth-in-Savings Act (TISA) Disclosure. GTE Financial may offer other terms for 

ACCOUNT TYPE DIVIDENDS BALANCE REQUIREMENTS ACCOUNT LIMITATIONS

Dividends 
Compounded

Dividends 
Credited

Dividend Period
Minimum 
Opening Deposit

Minimum Balance to  Avoid 
a  Service Fee

Minimum Balance to  
Earn the  Stated APY

Balance 
Method

See Item 6 of  Truth-in-
Savings Disclosure

Member Owner Share1 N/A N/A N/A $5.00 N/A N/A N/A --

Business Share Monthly Monthly Calendar Month $0.00
$500.00 Aggregate 
Balance2 $100.00

Daily 
Balance

Reg D Limitations Apply4

Business Jumbo Share Certificate Monthly Monthly
Monthly on 
Anniversary Date3 $100,000.00 N/A $100,000.00

Daily 
Balance

Reg D Limitations Apply4

Business Share Certificates Monthly Monthly
Monthly on 
Anniversary Date3 $500.00 N/A $500.00

Daily 
Balance

Reg D Limitations Apply4

Business Money Market Monthly Monthly Calendar Month $0.00 N/A $100.00
Daily 
Balance

Reg D Limitations Apply4

Business Essentials Checking N/A N/A N/A $100.00 N/A N/A N/A --

Business Premium Checking N/A N/A N/A $100.00
$5,000 Account Balance 
or $50,000 Aggregate 
Balance2

N/A N/A --

Business Dividend Checking Monthly Monthly Calendar Month $1,000.00
$50,000 Account Balance 
or $150,000 Aggregate 
Balance2

$0.00
Daily 
Balance

--

Business Nonprofit Checking Monthly Monthly Calendar Month $100.00 $0.00 $0.00
Daily 
Balance

Must have an IRS 
determination letter 
confirming 501c3 status

Business High Yield Savings Monthly Monthly Calendar Month $0.00 N/A N/A
Daily 
Balance

Reg D Limitations Apply4

Non-Profit High Yield Savings Monthly Monthly Calendar Month $0.00 N/A N/A
Daily 
Balance

Reg D Limitations Apply4

1 = Member Owner Share – required to establish membership  |  2 = $500.00 Aggregate Balance - combined savings, checking and loan balances  |  3 = Monthly on Anniversary Date – the dividend period begins on the date the account was established 
and ends on the same date each month. | 4 = Due to Covid-19, the NCUA has paused these limitations.

TRUTH-IN-SAVINGS DISCLOSURE CHART
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these accounts from time to time. Except as specifically described, the following 
disclosures apply to all deposit accounts.

1. RATE INFORMATION. The Annual Percentage Yield is a percentage rate 
that reflects the total amount of dividends to be paid on the account based 
on the dividend rate and frequency of compounding for an annual period. 
The Dividend Rate and Annual Percentage Yield on Business Share, Business 
Interest Checking and Business Money Market accounts may change 
monthly. The Dividend Rate and Annual Percentage Yield on Business Share 
Certificate accounts may change daily, but are locked in for the term of the 
account at the time of purchase. Current rates are published on our website, 
www.gtefinancial.org. 

2. NATURE OF DIVIDENDS. Dividends are paid from current income and 
available earnings after required transfers to reserves at the end of the 
dividend period.

3. DIVIDEND COMPOUNDING AND CREDITING. The compounding and 
crediting frequency of dividends and dividend period applicable to each 
account as stated in the TISA Disclosure Chart. The Dividend Period is the 
period of time at the end of which an account earns dividend credit. The 
Dividend Period begins on the first calendar day of the period and ends on 
the last calendar day of the period.

4. ACCRUAL OF DIVIDENDS. For all accounts, dividends will begin to accrue 
on deposits on the business day you make the deposit to your account.

5. BALANCE INFORMATION. To open any account you must deposit or have 
on deposit at least the par value of one full share. The par value of one share 
is $5.00. Some accounts may have additional minimum opening deposit 
requirements. The minimum opening deposit requirements applicable to 
each account are stated in the TISA Disclosure Chart. For all accounts, 
there is a minimum Daily Balance required to earn the Annual Percentage 
Yield disclosed for the dividend period. For accounts using the Daily Balance 
method as stated in the TISA Disclosure Chart, dividends are calculated by 
applying a daily periodic rate to the entire balance of the account each day.

6. ACCOUNT TRANSACTION LIMITATIONS. For Regular Business Share and 
Business Money Market accounts, no more than six (6) electronic payment 
transactions are allowed each calendar month. Transfers through phone 
and online banking systems, electronic debit transactions, transactions 
by personal check, and electronic overdraft payments are limited to six (6) 
per calendar month, after which transactions will not be completed and 
may be returned unpaid. Checking accounts are not subject to transaction 
limitations.

7. FEE INFORMATION. Certain fees may be assessed against your accounts. 
Refer to the Business Schedule of Current Charges for the amount of any fee 
that may be imposed in connection with your account.

8.  EFFECTS OF CLOSING ACCOUNT. Accrued, but not yet credited dividends 
are paid at account closure.

Negative Information Notice
Federal law requires us to provide the following notice to members before any 
“negative information” may be furnished to a nationwide consumer reporting 
agency. “Negative information” includes information concerning delinquencies, 
overdrafts or any form of default. This notice does not mean that we will be 
reporting such information about you, only that we may report such information 
about members that have not done what they are required to do under our 
agreement.

After providing this notice, additional negative information may be submitted 
without providing another notice.

We may report information about your account to credit bureaus. Late payments, 
missed payments or other defaults on your account may be reflected in your 
credit report.

Choice of Law
This Agreement is subject to and shall be interpreted in accordance with 
applicable Federal Laws and the laws of the State of Florida without 
consideration of any conflict of law provisions (except to the extent that these 
rules vary as permitted by law). All disputes involving this Agreement shall be 
resolved in accordance with the Arbitration Provision below, or to the extent 
that the Arbitration Provision is inapplicable, brought in the Court of appropriate 
jurisdiction in Hillsborough County, Florida. 

Courtesy Pay Program
Courtesy Pay is not a loan, which means that GTE Financial does not engage 
in credit underwriting as a basis of determining your eligibility for this service. 
Courtesy Pay is a non-contractual service offered and provided to GTE Financial 
members who are in good standing and have a checking account. Checking 

accounts will be automatically enrolled in the Courtesy Pay Program for checks 
and Automatic Clearing House (ACH) transfers. You may also opt out of Courtesy 
Pay for checks and ACH transactions by giving us written, electronic or verbal 
instructions.  The Courtesy Pay limit on each account is calculated using eligibility 
factors that are risk-based and determined by GTE Financial using internal and 
confidential information, including your account history. Health Savings checking 
Accounts (HSA) are not eligible for Courtesy Pay.

If you wish for us to authorize Courtesy Pay coverage for ATM transactions and 
Debit card and point-of-sale (POS) transactions, you must opt-in by stopping by 
one of our community financial centers or by enrolling through online banking. 
This authorization can be revoked at any time by giving us written, electronic or 
verbal instructions.  We do not authorize and pay overdrafts for ATM transactions 
or Debit Card POS transactions unless you ask us to. GTE Financial does not 
include available Courtesy Pay limits in the available balance provided by a 
member care advocate, at the ATM or point-of-sale (POS) terminal, or through 
Telephone or Online Banking.

The following is important information regarding your account balance, how 
transactions are posted to your account, and when an overdraft or NSF fee will 
be charged.  You should read these disclosures carefully.  

YOUR CHECKING ACCOUNT BALANCE:  Your checking account has two kinds 
of balances: the “actual” balance and the “available” balance. Both can be checked 
when you review your account online, at most ATMs, by phone, or at a GTE 
Financial Community Financial Center. It is important to understand how the two 
balances work so that you know how much money is in your account at any given 
time. This section explains actual and available balances and how they work.

Your actual balance is the amount of money that is actually in your account at 
any given time. It reflects transactions that have posted to your account, but 
not transactions that have been authorized and are pending. While the term 
“actual” may sound as though the number you see is an up-to-date display of 
what is in your account and what you can spend, that is not always the case. Any 
purchases, holds, fees, charges, or deposits made on your account that have not 
yet posted will not appear in your actual balance. For example, if you have a $50 
actual balance, but you just wrote a check for $40, then your actual balance is 
$50, which does not reflect the pending check transaction. So at that point, you 
actually have $50, but you have already spent $40.

Your available balance is the amount of money in your account that is available 
to you to use without incurring an overdraft or NSF fee. The available balance 
takes into account things like holds placed on deposits and pending transactions 
(such as pending debit card purchases) that the Credit Union has authorized 
but that have not yet posted to your account. For example, assume you have an 
actual balance of $50 and an available balance of $50. If you were to use your 
debit card at a restaurant to buy lunch for $20, then that merchant could ask us to 
pre-authorize the payment. In that case, we will put a “hold” on your account for 
$20. Your actual balance would still be $50 because this transaction has not yet 
posted, but your available balance would be $30 because you have committed 
to pay the restaurant $20. When the restaurant submits the transaction for 
payment (which could be a few days later), we will post the transaction to your 
account, and your actual balance will be reduced by $20.

Available balance is used to determine when your account is overdrawn. The 
following example illustrates how this works:

Again, assume your actual and available balances are both $50, and you swipe 
your debit card at a restaurant for $20. A hold is placed on your account, so 
your available balance is only $30. Your actual balance is still $50. Before the 
restaurant transaction is sent to us for processing, a check that you wrote for 
$40 clears. Because you have only $30 available (you have committed to pay 
the restaurant $20), your account will be overdrawn by $10, even though your 
actual balance is $50. In this case, we may pay the $40 check, but you will be 
charged an overdraft fee. That fee will be deducted from your account, further 
reducing both the actual and available balances.

It is very important to understand that you may still overdraw your account even 
though the available balance appears to show there are sufficient funds to cover 
a transaction that you want to make. This is because your available balance may 
not reflect all your outstanding checks and automatic bill payments that you have 
authorized, or other outstanding transactions that have not been paid from your 
account. In the example above, the outstanding check will not be reflected in your 
available balance until it is presented to us and paid from your account.

In addition, your available balance may not reflect all of your debit card 
transactions. For example, when a merchant obtains a debit card transaction 
authorization but then does not submit that transaction for payment within 
three (3) business days of authorization, we must release the authorization hold 
on your account. The available balance will not reflect this transaction once the 
hold has been released until the transaction has been received by us and paid 
from your account.

Giving us your consent to pay everyday debit card and ATM overdrafts may 
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result in you incurring overdraft fees for transactions that we may otherwise be 
required to pay without assessing an overdraft fee.  However, this would allow us 
to authorize transactions up to your Courtesy Pay limit rather than rejecting the 
transactions.  GTE Financial authorizes and pays transactions using the available 
balance in your account.  The available balance is comprised of the account ledger 
balance (collected funds) less any debit card holds, and does not include any 
deposited funds on hold.  If the funds in the available balance are not sufficient to 
cover a transaction, any available overdraft protection and/or the amount of the 
Courtesy Pay limit, may be used to authorize and pay a transaction.

GTE Financial will place a hold on your account for any authorized debit card 
transaction until the transaction settles (usually within two to three business 
days) or as permitted by payment system rules.  In some cases, the hold may 
differ from the amount of the transaction. When this occurs the hold may remain 
in place after the transaction settles, but in no case will the hold be in place for 
longer than three business days.  If the account is overdrawn after the hold has 
been released and the transaction is posted to the available balance, an Overdraft 
Fee will be assessed.

Courtesy Pay requirements and limits are subject to change at any time without 
notice. Whether your overdrafts will be paid by Courtesy Pay is discretionary and 
GTE Financial reserves the right not to pay. For example, overdrafts are typically 
not paid if your account is not in good standing, or you are not making regular 
deposits. If an item is paid with Courtesy Pay, your account will be overdrawn and 
negative in the amount of the paid item, plus a Courtesy Pay fee for each item 
as set forth in the Schedule of Current Charges. More than one overdraft fee 
may be charged against the account per day depending on the number of items 
presented, and other withdrawals made from your account. The amount of your 
overdraft(s) and fee(s) both count towards your Courtesy Pay available balance. 
If you reach your Courtesy Pay limit, items subsequently presented for payment 
may be returned as NSF and you will be charged applicable fees.

When Courtesy Pay is used, the full amount of the overdraft balance plus related 
fees will be due immediately, but in no event more than 20 days after the date 
of the occurrence, at which time your Courtesy Pay privileges will be suspended 
and possibly terminated. If we do not receive a full payment from you within 
45 days from the date of the occurrence, your checking account will be closed. 
If full payment is not received within 60 days from the date of the occurrence, 
your checking account will be forwarded to a collection agency for continued 
collection efforts and reported to a consumer reporting agency.

This service should not be viewed as an encouragement to overdraw your 
account. As always, we encourage you to manage your finances responsibly. In 
the event you would like to opt out of this service at any time, you can do so by 
calling us at 813-871-2690, or toll free at 888-871-2690. GTE Financial reserves 
the right to discontinue this service without prior notice.

Transaction Posting Order
To help you avoid overdraft fees, here’s how GTE Financial posts member 
transactions:

•  Direct Deposit and ACH transactions are posted in the order in which 
they are received, with credit transactions (deposits) being posted before 
debit transactions (withdrawals).

•  ATM transactions are posted in real-time when you initiate the 
transaction.  That means that when you make a cash withdrawal from an 
ATM, those funds are immediately deducted from your account balance at 
the time of the transaction.

•  Debit card transactions are posted in real-time as they are received. 
Note: A hold is placed on the account immediately for the amount of the 
transaction.  

•  Checks (share drafts) that you write are posted in the order that GTE 
Financial receives them in.

Inactive, Dormant and Abandoned Accounts
An account from which you have not made a withdrawal, deposit, or transfer 
within the past 6 months may be classified inactive, and dormant after 24 months.  
Inactive/dormant accounts may be charged the Inactive/Dormant  Member 
Account fee as set forth in the Schedule of Current Charges.  GTE retains the right 
to impose and collect fees not previously assessed. Thereafter, we may cease 
to pay interest or dividends on dormant accounts unless otherwise required 
by applicable law. Accounts will continue to incur any monthly maintenance 
or other applicable fees until closed or terminated. You hereby authorize us to 
transfer funds from your available account to cover these fees as necessary.  
If your accounts become dormant and presumed abandoned as provided by 
the Unclaimed Property Laws, your accounts will be remitted to the state in 
accordance with state law. Once funds have been turned over to the state, we 
have no further liability to you for such funds and if you choose to reclaim such 
funds, you must apply to the appropriate state agency.

Postdated and Staledated Checks
We may pay any check without regard to its date. You agree not to deposit checks 
or other items before they are properly payable. We are not obligated to pay any 
check drawn on your account which is presented more than six months past its 
date.

Returned Deposits & Payments
Please remember that even after we have made funds available to you, and you 
have withdrawn the funds, you are still responsible for checks you deposit that 
are returned to us unpaid and for any other problems involving your deposit.  
If any deposited check is returned unpaid, we may send the check for payment 
again without returning it to you or notifying you of the nonpayment.  We will 
not be liable for any loss resulting from a delay in notifying you of a dishonored 
check.  If a late return is based on a forged endorsement or alteration, we may 
place a hold on your account until we make a final determination as to the validity 
of the claim.

You agree that when GTE Financial authorizes the cashing of a check for you, 
GTE Financial is authorized to hold that amount in any account or certificate 
you have with GTE Financial. If any check cashed fails to be paid promptly and is 
delivered to GTE Financial, you authorize the credit union to pay the amount of 
the check and to charge your account with the credit union, the amount paid. You 
agree that the delivery to you of any such unpaid check constitutes a full release 
and discharge to GTE Financial for the amount withdrawn from your account or 
added to the credit line.

Right to Offset
As a condition of GTE Financial’s opening and your use of any card or account, 
you hereby grant GTE Financial a security interest in all shares and deposits 
with GTE Financial in which you have an ownership interest now or hereafter 
(other than an IRA or an account where this security interest would cause 
the loss of tax-exempt or tax-deferred status). The security interest is for all 
amounts owed to GTE Financial under the terms of the account. If you are in 
default under any term of such account, GTE Financial shall have a right to 
immediately seize your shares and/or deposits without notice or demand to 
you and to apply such funds to the amounts owed to GTE Financial.

Termination of Account & Membership
In addition to the other provisions in this agreement, we may terminate your 
account at any time without notice to you or may require you to close your 
account and apply for a new account if: (1) there is a change in owners or 
authorized signers; (2) there has been a forgery or fraud reported or committed 
involving your account; (3) there is a dispute as to the ownership of the account 
or of the funds in the account; (4) any checks are lost or stolen; (5) there are 
excessive returned unpaid items not covered by an overdraft protection plan; (6) 
there has been any misrepresentation or any other abuse of any of your accounts; 
or (7) we reasonably deem it necessary to prevent a loss to us. You may terminate 
a single party account by giving written notice. We reserve the right to require 
the consent of all account owners to terminate a multiple party account. We are 
not responsible for payment of any check, withdrawal, or other item after your 
account is terminated, however, if we pay an item after termination, you agree 
to reimburse us.

You may terminate your membership by giving us written notice. You may be 
denied services or expelled for any reason allowed by applicable law, including 
causing a loss to GTE Financial or for abusive behavior.

Your Ability to Withdraw Funds
We comply with Regulation CC regarding availability of funds on transaction 
accounts. Longer holds may apply to deposits into savings accounts.

1. Determining the Availability of a Deposit. The day on which you may 
withdraw funds is counted in business days from the business day of your 
deposit. Every day is a business day except Saturdays, Sundays, and federal 
holidays. However, if you make a deposit after 6:00 pm or on a day we are 
not open, we will consider the deposit made on the next business day we are 
open. If you make a deposit at an ATM that we own or operate before 3:00 
p.m. on a business day that we are open, we will consider that day to be the 
day of your deposit. However, if you make a deposit at an ATM that we own 
or operate after 3:00 p.m. or on a day we are not open, we will consider that 
the deposit was made on the next business day we are open. The length of the 
delay varies depending on the type of deposit and is explained below.

2. Same Day Availability. Funds from the following deposits are available on the 
same business day that we receive your deposit: 

 • Posted Electronic ACH/Direct Deposits/Wire Transfers 
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If you make the deposit in person to one of our employees (refer to Automated 
Teller Machine (ATM) Deposits for ATM deposits) funds from the following types 
of deposits are also available on the same business day we receive your deposit:

 • Cash

 • Checks drawn on GTE Financial

If you do not make your deposit in person to one of our employees funds from 
these deposits will be available on the first business day after the day of your 
deposit. It is your responsibility to verify when mailed funds were actually 
received by the credit union.

3. Next-day Availability. If you make the deposit in person to one of our 
employees (refer to Automated Teller Machine (ATM) Deposits for ATM 
deposits) funds from the following deposits are available on the first business 
day after the day of your deposit: 

 • US Treasury checks that are payable to you

 • US Postal Service money orders that are payable to you

 • Federal Reserve Bank and Federal Home Loan Bank checks that are 
payable to you

 • Travelers Checks that are payable to you

 • State or local government checks that are payable to you

 • Cashier, certified, or teller checks that are payable to youIf you do not 
make your deposit in person to one of our employees funds from these 
deposits will be available on the second business day after the day of your 
deposit. It is your responsibility to verify when mailed funds were actually 
received by the credit union.

4. Availability of Other Check Deposits. Our policy is to make funds available 
from other check deposits as follows:

The first $200 from a deposit of checks other than those described above will be 
available on the next business day after the day of your deposit. The remaining 
funds will be available on the second business day after the day of your deposit. 
For example, if you deposit a check of $700 on a Monday, the $200 of the deposit 
is available on Tuesday. The remaining $500 is available on Wednesday.

5. Automated Teller Machine (ATM) Deposits. When you make a deposit in 
an ATM, funds from deposit of US Treasury checks that are payable to you 
and checks drawn on GTE Financial will be available on the first business 
day after the day of your deposit. For other check deposits made at a GTE 
Financial ATM, the first $200 of the deposit will be available by the next 
business day with the balance of the ATM deposit fully available no later than 
the second business day after the deposit is made. If you make a deposit at 
an ATM that we own or operate before 3:00 p.m. on a business day that we 
are open, we will consider that day to be the day of your deposit. However, 
if you make a deposit at an ATM that we own or operate after 3:00 p.m. or 
on a day we are not open, we will consider that the deposit was made on the 
next business day we are open. For deposits made at an ATM not operated 
by GTE Financial, the balance of the ATM deposit will be fully available no 
later than the fifth business day after the deposit is made. For determining 
the availability of your ATM deposits, every day is a business day except 
Saturdays, Sundays, and federal holidays.

6. Longer Delays May Apply. Funds you deposit by check may be delayed for a 
longer period under the following circumstances:

 • We believe a check will not be paid.

 • You deposit checks totaling more than $5,000 on any one day.

 • You redeposit a check that has been returned unpaid.

 • You have overdrawn your account repeatedly in the last six months.

 • There is an emergency, such as failure of communications or computer 
equipment.

We will notify you if we delay your ability to withdraw funds for any of these 
reasons, and we will tell you the reason and when the funds will be available. They 
will generally be available no later than the seventh business day after the day of 
your deposit.

7. Special Rules for New Accounts. If you are a new member, the following 
special rules will apply during the first 30 days your account is open. Electronic 
direct deposits will be made available for cash withdrawal no later than the 
settlement date. Funds from cash, wire transfers, and the first $5,000 of a 
day’s total deposits of cashier’s, certified, teller’s, traveler’s, and federal, 
state, and local government checks, will be available on the first business 
day after the day of the deposit if the deposit meets certain conditions. For 
example, the checks must be payable to you. The excess over $5,000 will 
be available on the ninth business day after the day of your deposit. If your 
deposit of these checks is not made in person to one of our employees, the 
first $5,000 will not be available until the second business day after the day 
of your deposit. Funds from all other deposits will be available no later than 

the eleventh business day after the day of your deposit. New accounts open 
less than 30 days may withdraw up to $100 from the ATM each day, if the 
funds are available.

Automated Clearing House (ACH) Disclosures
1) Notice of Provisional Nature of ACH Payments:

 GTE Financial may give you credit for automated clearing house (ACH) 
payments before it receives final settlement of the funds transfer. Any such 
credit is provisional until GTE Financial receives final settlement of the 
payment. You are hereby notified and agree that if GTE Financial does not 
receive such final settlement, it is entitled to a refund from you of the amount 
credited to you in connection with that ACH entry.

2) Notice Regarding Receipt of ACH Items:

 ACH transactions are governed by operating rules of the National Automated 
Clearing House Association. In accordance with these rules, GTE Financial 
will not provide you with next day notice of receipt of ACH credit transfers to 
your account. You will continue to receive notices of receipt of ACH items in 
the periodic account statements which we provide.

Wire Transfer Agreement and Disclosure
This agreement is subject to Regulation J and Article 4A of the Uniform 
Commercial Code - Funds Transfers:

If you originate a funds transfer for which Fedwire is used, and you identify by 
name and number a beneficiary financial institution, an intermediary financial 
institution or a beneficiary, GTE Financial and every receiving or beneficiary 
financial institution may rely on the identifying number to make payment. GTE 
Financial may rely on the number even if it identifies a financial institution, 
person or account other than the one named.

If GTE receives a funds transfer for you or for other persons authorized to have 
access to you account, you agree that GTE Financial is not obligated to provide 
you with next-day notice of the receipt of the funds transfer.  GTE Financial will 
provide you with the notification of the funds transfer by including such items on 
periodic account statements.  

If GTE Financial becomes obligated under Article 4A to pay dividends to you, you 
agree that the rate shall be equal to the dividend rate, on a daily basis, applicable 
to the account that the funds transfer should have been made from or to.

Wire transfer payment orders sent through the Fedwire system are processed 
on federal business days, Monday through Friday from 8:00am ET until 4:15pm 
ET. International wire transfer payment orders processed through the Catalyst 
Corporate FCU system are sent on federal business days, Monday through Friday 
from 8:00am ET until 2:30pm ET.  It may take up to 24 hours to process a wire 
transfer once the Wire Department receives the wire transfer request including 
valid, legible photo ID.  The wire transfer may be delayed or not processed if you 
do not have sufficient available funds in your account or if any other requirement 
is not met.

You agree that GTE Financial’s liability in connections with your payment orders 
shall be limited to direct damages which are the result of it’s failure to exercise 
ordinary care or it’s willful misconduct.  To the maximum extent permitted by 
law, GTE Financial shall not be liable for events or circumstances beyond it’s 
reasonable control or for indirect, special or consequential damages, even it 
GTE Financial is advised as to the possibility of such damages.  You agree to hold 
GTE Financial harmless if funds are not received and credited due to incorrect or 
incomplete instructions or information.  Once wire funds leave the United States, 
there is no guarantee of funds and research cannot begin for ten (10) business 
days.  GTE Financial is not liable for any fees or service charges, including 
conversion to/from US dollars, by any institution or individual via which funds 
are routed.

Unlawful Internet Gambling Notice
Federal Reserve Regulation GG prohibits the processing, through this account or 
relationship, of any unlawful internet gambling transactions, as described in the 
Unlawful Internet Gambling Enforcement Act of 2009.  Restricted transactions 
generally include, but are not limited to, those in which credit cards, electronic 
fund transfers, checks or drafts are knowingly accepted by businesses in 
connection with the participation by others in unlawful internet gambling.  Any 
accounts or relationships found to be in violation of Regulation GG will be subject 
to immediate closure.

Electronic Funds Transfer (EFT)
(No Access Device)

The types of EFTs available to you are, online banking, telephone transfers, 
Automated Clearing House (ACH) or electronic check conversion and include but 
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are not limited to: payroll deduction; deposits of government payments; deposits 
to your account from another member’s account in this credit union; payments 
out of your account to another member’s account in this credit union; Automated 
Clearing House transactions. GTE may place limitations on EFT transactions. The 
limitation may vary based on type of EFT transaction you are conducting. GTE 
reserves the right to change the limits without notice. 

As documentation of EFTs you will receive a monthly account statement (or if 
there are no EFTs, a statement at least quarterly).

We will not be liable, if, through no fault of our own, there is not enough money in 
your account to make the transfer; if the transfer would go over the credit limit on 
your overdraft line; and if circumstances beyond our control (such as fire or flood) 
prevent the transfer, despite reasonable precautions that we have taken. There 
may be other exceptions stated in our agreement with you.

Here are the circumstances under which we will disclose information to third 
parties about your account or the transfers you make: 

Where necessary for completing transfers; in order to verify the existence and 
condition of your account for a third party such as a credit bureau or merchant; 
in order to comply with a government agency for court orders; if you give us your 
written permission.

Refer to our Business Schedule of Current Charges for any fee related to our 
products or services.

GTE Online Banking Agreement and Disclosure
This Agreement and Disclosure provides information about GTE Financial’s 
Online Banking service and contains the disclosures required by the Electronic 
Funds Transfer Act.

For the purpose of this document, “I”, “me”, “my”, and “mine” shall refer to each 
Business Member who is eligible and signs up for GTE Online Banking and any 
persons authorized the Business Member to receive a login credentials. 

“You”, “your”, or “Credit Union” shall refer to GTE Financial where the Business 
Member has the deposit account accessed through GTE Online Banking. All 
references to time of day in this Agreement and Disclosure refer to Eastern 
Standard Time.

1. Eligibility for Access  

 I may sign up for GTE Online Banking by visiting www.gtefinancial.org.  
I understand that in order to use GTE Online Banking, I must have an 
account in good standing with GTE Financial and GTE Online Banking login 
credentials.

2. Equipment and Technical Requirements

 I understand that to have PC access, I am required to acquire the equipment 
necessary. However, if two or more persons are joint owners or authorized 
users of my accounts accessed through GTE Online Banking, and have login 
credentials, each may have access to those accounts through GTE Online 
Banking with only one PC software package. In addition, if eligible members 
residing in my households have accounts with different numbers and with 
access to different accounts, they may use a single software package. In 
that case, each member will have secure access to only his/her accounts by 
entering their login credentials

3. General Information About GTE Online Banking

 I may use GTE Online Banking virtually any time, day or night, 7 days a week 
with my login credentials to perform (but not be limited to) the following: 
(1) view the recent history of my deposit and loan accounts, (2) review year-
to-date earned dividends and maturity dates, (3) verify balances, payments 
processed and due dates on credit cards (4) review tax information for the 
current year, (5) make transfers from one account to another electronically, 
and (6) make a withdrawal by check. However, GTE Online Banking may be 
temporarily unavailable due to Credit Union record updating, or technical 
difficulties. The service is discussed further in the Online Service Agreement 
located at www.gtefinancial.org. There is a dollar limit of $9,999.99 (or 
available balance in my checking account) on any payment balance, whichever 
is less, on any intra-bank transfer. I authorize you to charge my designated 
account(s) for any transaction accomplished through the use of GTE Online 
Banking, including the amount of any payment or transfer that I make, and 
charges for the service. I authorize you to transfer funds electronically 
between my designated account(s) according to my instructions initiated 
through GTE Online Banking.

4. Transfers Between Credit Union Accounts

 In compliance with Regulation D, there is no limit on the number of 
transactions you may make in the following manner: (i) transfers to any 
loan account with the Credit Union; or (ii) transfers to another Credit Union 
account or withdrawals (checks mailed directly to you) when such transfer or 
withdrawal is initiated in person, by mail, or at an ATM. However, payments 

from your share account by check overdraft, debit point-of-sale overdraft, 
pre-authorized electronic debit through the automated clearing house 
(ACH), and transfers from share or special share account to share or checking 
using GTE Phone Banking, GTE Online Banking, by phone or pre-authorized 
automated transfers are limited to six (6) per calendar month.

 (A pre-authorized transfer includes any arrangement with the Credit Union 
to pay a third party from the member’s account upon oral or written orders 
including orders received through ACH). Limited transactions after six per 
month will be denied and/or returned unpaid and a fee may be imposed.

5. Account Information

 I may check the balance(s) of any credit union accounts I designated to access 
through GTE Online Banking. I may get a listing of transactions (an “interim 
statement”) posted on my account for the last two months.

6. Service Fees

 Monthly Service Fee

 You may charge me a monthly service fee for use of GTE Online Banking. The 
amount of the fee is set forth in the Business Schedule of Current Charges.

7. Liability for Failure to Perform Transaction

 You will not be liable, for instance, if:

(a)  through no fault of yours, my account does not contain sufficient 
available funds to make the payment or transfer.

(b) the equipment, phone lines, or computer systems were not working 
properly or were temporarily unavailable.

(c)  circumstances beyond your control, such as fire or flood, prevented 
the payment or transfer, despite reasonable precautions that you have 
taken.

(d) a court order or legal process prevents you from making a transfer or 
payment.

(e)  You have a reasonable basis for believing that unauthorized use 
of my login credentials or designated account have occurred or may 
be occurring, or if I default under any Agreement with you or if you or I 
terminate this Agreement.

There may be other exceptions stated in your Agreement with me.

If any of the circumstances listed in subparagraph 7 shall occur, you shall assist 
me with reasonable efforts in taking appropriate corrective action to reprocess 
the transactions that may not have been completed, or to correct transactions 
that have been incorrectly processed.

8. Documentation and Verification of Payments and Transfers

(a)  Upon completion of a transaction using GTE Online Banking, I should 
record the scheduled date and transaction amount in my check register 
(or other permanent record), because this will help in resolving any 
problems that may occur. No printed receipts are issued through GTE 
Online Banking.

(b) Periodic Statements: Information concerning GTE Online Banking 
transactions will be shown on my normal statement for the account to 
and from which transfers or transactions are made. I will get a statement 
monthly, unless there are no electronic funds transfers in a particular 
month. 

  In any case, if my account is a share or money market account, I will get 
a statement at least quarterly.

GTE Online Banking General Terms and Conditions
BY SIGNING THE BUSINESS ACCOUNT AGREEMENT, USING MY LOGIN 
CREDENTIALS, OR AUTHORIZING ANY OTHER PERSON TO USE YOUR 
LOGIN CREDENTIALS TO ACCESS GTE ONLINE BANKING SERVICE AT 
GTE FINANCIAL, YOU APPLY FOR PERSONAL COMPUTER GTE ONLINE 
BANKING SERVICE AND AGREE TO THE TERMS AND CONDITIONS OF THE 
FOLLOWING GTE ONLINE BANKING AGREEMENT AND DISCLOSURES.

1. I am responsible for complying with all terms of this Agreement and 
Disclosure and the regulations governing the deposit accounts which 
I access using GTE Online Banking. You can terminate my GTE Online 
Banking privileges without notice to me if I do not pay any fee required in 
this Agreement and Disclosure when due or if I do not comply with those 
agreements. The regulations governing my share accounts are set forth in 
this Business Account Disclosure, a copy of which I received upon opening 
my credit union account, which is also included in this package, and which 
is available from any community financial center location or by calling the 
credit union at 813.871.2690 or 1.888.871.2690, ext. 40401.

I hereby agree to all the applicable terms and conditions in the Business Account 
Disclosure.
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2. Change In Terms:

 This Agreement may be amended by the Credit Union at any time in its sole 
discretion. You will receive notice of amendments are required by applicable 
law without restatement of the terms herein.

3. Termination:

 The Credit Union may close my account at any time.  The Credit Union will 
attempt to give me reasonable notice.  However, reasonable notice will 
depend on the circumstances and in some cases, it might be reasonable 
for the Credit Union to give me notice after the account closure becomes 
effective.  

 When I close my account, I am responsible for leaving enough money in the 
account to cover any outstanding items to be paid from the account.

 GTE Online Banking and the login credentials are the property of the 
Credit Union which may, without liability to me or advance notice (except 
as required by applicable law), terminate or limit any or all uses of the login 
credentials and/or GTE Online Banking.  I may not use the login credentials or 
GTE Online Banking after the Credit Union terminates the login credentials 
or my use of GTE Online Banking.

4. I agree to pay all charges to my Account, Line of Credit and/or Loan made 
by me or any person authorized by me to use the login credentials.  I agree 
to pay any fees and charges assessed against my Account, Line of Credit 
and/or Loan under the terms of this Agreement, the Business Schedule of 
Current Charges and any other agreement with Credit Union.  If I do not pay 
any amounts owed to the Credit Union under this Agreement (including any 
overdrafts on my account), I authorize the Credit Union, in its sole discretion, 
to add any amount owing to Credit Union to the balance of any Loan or Line 
of Credit I have with the Credit Union.

5. I agree to indemnify the Credit Union for any amounts, including but not 
limited to expenses, court costs and attorney fees, incurred by the Credit 
Union in the event of an overdraft or my failure to perform according to the 
provisions of this Agreement.  I agree to hold the Credit Union harmless for 
any failure of the GTE Online Banking system due to electronic, mechanical 
or similar problems beyond the control of the Credit Union.

6. Delivering the login credentials to another person constitutes authorization 
of that person to conduct any GTE Online Banking transaction or inquiry on 
my Account, Line of Credit and/or Loan using GTE Online Banking.  I shall be 
liable for all authorized GTE Online Banking transactions.

7. I will hold my login credentials in strict confidence.  I will notify the Credit 
Union immediately of loss or theft of the login credentials.  If the Credit 
Union receives such notice, the Credit Union may, in its discretion, freeze 
my account, Line of Credit or Loan to prevent further electronic access.  
The Credit Union may, at its discretion, reissue and reactivate a new login 
credentials for my use.

8. To be effective, any waiver or modification of any term or condition stated in 
this Agreement must be in writing and signed by an authorized officer of the 
Credit Union and shall not be considered as a waiver of any future or other 
obligation or right.

9. In the event that any paragraph of this Agreement or portion thereof is held 
by a court to be invalid or unenforceable for any reason, the other paragraphs 
and portions of the Agreement shall not be invalid or unenforceable and will 
continue in full force and effect.

10. This Agreement is governed by the Bylaws of the Credit Union, federal laws 
and regulations, the laws and regulations of the State of Florida and local 
clearinghouse rules, as amended from time to time.  Any disputes regarding 
this Agreement shall be within the jurisdiction of the court of the county in 
which the Credit Union’s principal place of doing business is located.  

If legal action is necessary to enforce this Agreement or collect any amounts 
owed to the Credit Union or fees or charges assessed under this Agreement, 
the Credit Union has the right, subject to applicable law, to payment by me of 
all attorney’s fees and costs, including fees on any appeal and any post-judgment 
actions.  I agree that such legal action may be filed and heard in the county and 
state in which the Credit Union’s principal place of doing business is located, if 
allowed by applicable law.

Liability For Unauthorized Transfers
I am liable for unauthorized GTE Online Banking transactions if Credit Union 
processed the transaction in good faith and in compliance with a commercially 
reasonable security procedure to which I and the Credit Union agreed, unless 
otherwise required by law.  I will not have the benefit of any consumer law 
limiting liability with respect to the unauthorized use of the GTE Online Banking 
or any login credentials. This means my liability for the unauthorized use of 
GTE Online Banking or a login credentials could be greater than the liability in 
a consumer transaction. I accept and agree to undertake the additional risk and 

greater measure of liability associated with the use of business purpose cards as 
described in this Agreement.

Tell Credit Union AT ONCE if I believe login credentials have been compromised, 
lost or stolen.. Telephoning is the best way of keeping possible losses down.   I 
could lose all the money in the Account (plus the maximum overdraft line of credit 
as applicable). If login credentials are lost, stolen, or used without my permission, 
you agree to notify us immediately and to promptly confirm such notice in 
writing.  If I do not notify the Credit Union within 30 days from when the periodic 
statement containing an unauthorized transaction was first mailed or made 
available to me, the Credit Union will be entitled to treat the information in the 
periodic statement as correct, and I will be precluded from asserting otherwise. 

Contact in Event of Unauthorized Transfer. If you believe your login credentials 
has been lost or stolen or that someone has transferred or may transfer money 
from your account without permission, call 813.871.2690 or 1.888.871.2690 
ext. 40401 during regular business hours or 1.800.449.7728 toll free after 
business hours and weekends or write: GTE Financial, P. O. Box 172599, Tampa, 
FL 33672-0599.

Consequential Damages.  The Credit Union will not be liable to me or any 
third party for any consequential or incidental damages resulting from the 
unauthorized use of the GTE Online Banking login credentials. 

Examination of Statements
You are responsible for promptly examining each statement upon receiving it and 
reporting any irregularities to us. Because each payment channel has different 
requirements regarding the ability to return or dispute any erroneous or 
fraudulent items if you fail to report irregularities to us within seven (7) business 
days after receiving your statement, any forged, altered, unauthorized, unsigned, 
or otherwise fraudulent items drawn on your account, erroneous payments or 
transactions, or any other discrepancies reflected on your statement you may not 
be able to recover monetarily. GTE will not be responsible for any loss you incur 
due to the foregoing.  

Error Resolution
I agree to examine receipts and periodic statements using ordinary care and to 
report any errors or problems to Credit Union within a reasonable time. 

I agree that the time to examine the statement and report to the Credit Union 
will depend on the circumstances, but will not, in any circumstance, exceed a total 
of 30 days from when the statement containing the error or problem was first 
mailed or made available to me.  If I do not report within 30 days, the Credit Union 
will be entitled to treat such information as correct and I will be precluded from 
asserting otherwise.  The Credit Union will only recredit your account for errors 
or problems as required by law.

Call or write the Credit Union immediately with errors or questions about 
electronic transfers at the telephone number or address listed in this Agreement. 
If notice is provided to the Credit Union orally, the Credit Union may require the 
complaint or question in writing within 14 business days. 

If the Credit Union receives timely notice of an error or problem in a periodic 
statement, the Credit Union will investigate the matter and notify me of the 
results as soon as reasonably possible under the circumstances. 

If there is any legal proceeding or action taken in connection with your account, 
including but not limited to such as subpoenas, court orders, or garnishments, 
the Credit Union will comply and will have no liability to you because it has done 
so. All cost, expenses and attorney’s fees incurred by the Credit Union will be 
an obligation of yours to the Credit Union. At its discretion, the Credit Union is 
authorized to set off any said amount against any of your accounts or add the 
amount to any of your loans outstanding, in addition to any other rights the 
Credit Union has against you pursuant to applicable laws and this Agreement.

Information and Disclosure:
We will disclose information to third parties about your account or the transfers 
you make:

(a) Where it is necessary for completing transfers, or

(b) In order to verify the existence and condition of your account for a third 
party, such as a credit bureau or merchant, or

(c) In order to comply with government agency or court orders, or

(d) If you give us your written permission.

Right to Receive Documentation
(a) Terminal Transfers-you can get a receipt at the time you make any transfer to 

or from your account using one of our automated teller machines, unless the 
transfer is $15 or less.
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(b) Periodic Statements-you will get a monthly statement, unless there are no 
transfers in a particular month. In any case, you will receive a statement at 
least quarterly.

Liability for Failure to Make Transfers
If we do not complete a transfer to or from your account on time or in the correct 
amount, we will be liable for your losses or damages. However, there are some 
exceptions. We will not be liable for instance:

(a) If, through no fault of ours, you do not have enough money in your account to 
make the transfer.

(b) If the transfer would go over the credit line on your overdraft account.

(c) If the automated teller machine where you are making the transfer does not 
have enough cash.

(d) If the terminal was not working properly and you knew about the breakdown 
when you started the transfer.

(e) If circumstances beyond our control (such as fire or flood) prevent the 
transfer, despite reasonable precautions that we have taken.

(f) There may be other exceptions stated in our agreement with you.

Any notice required or appropriate may be given to you at your last address 
known to us.

Foreign Check Collections
Foreign check(s) being sent for collection by GTE Financial are subject to the 
following collection process. Check(s) drawn on financial institutions outside the 
United States are sent by GTE Financial to a third party processor for collection. 
GTE Financial receives “provisional” credit for these items from the processor less 
a $40.00 fee for processing and other fees deducted from the drawee (foreign) 
institution. The processing collection fees will be deducted prior to the funds 
being deposited into your account. Our Funds Availability Policy does not apply 
to any foreign check. This means it is possible that GTE Financial receives credit 
for these check(s) before the collection process is complete. The check is not 
negotiated for actual payment until it reaches the drawee (foreign) institution.

GTE Financial is unable to guarantee or estimate the time it will take to collect 
these funds as we have NO CONTROL over the response time from the other 
financial institution. GTE Financial is also unable to guarantee or estimate 
the time it will take for a foreign item to be returned and charged back to your 
account.

Warning: The actual amount of final payment to exchange your foreign check is 
determined based on the exchange rate provided to GTE Financial by a third party 
processor. Therefore, the exchange rate used to convert our check to US dollars 
cannot be guaranteed by our third part processor or GTE Financial. The exchange 
rate used may not be similar to exchange rates published in the newspaper, on the 
internet, World Market Rates table or any other published source.

NOTIFICATION ALERT/WARNING: There is no pre-determined or regulated 
time limit on return items drawn on non-U.S. financial institutions. These items 
could be returned several months after they are provisionally negotiated. 
The time it takes for a foreign check to be returned to GTE Financial can vary, 
therefore it may take several months before a foreign check is returned and 
charged to your account. The member assumes responsibility for any difference 
in the exchange rate between and the returned check amount.

Notice and Cure 
Prior to initiating a lawsuit or arbitration regarding a legal dispute or claim 
relating in any way to this Agreement or your Account (a “Claim”), the party 
asserting the Claim (the “Claimant”) shall give the other party written notice of 
the Claim (a “Claim Notice”) and a reasonable opportunity, not less than thirty 
(30) days, to resolve the Claim. Any Claim Notice to you will be sent in writing 
by mail to the address you have provided us (or any updated address you have 
subsequently provided to us). Any Claim Notice to us shall be sent by mail to the 
following address: GTE Financial, Attention Office of the General Counsel, 711 
E. Henderson Avenue, Tampa FL 33602. Any Claim Notice you send must give 
your Account number(s), address and telephone number. Any Claim Notice must 
explain the nature of the Claim and the relief that is demanded. The Claimant  
must reasonably cooperate in providing any information about the Claim that 
the other party reasonably requests. 

Jury Trial Waiver  
TO THE EXTENT PERMITTED BY LAW, YOU AND WE WAIVE ANY RIGHT TO 
TRIAL BY JURY IN THE EVENT OF LITIGATION ARISING OUT OF OR RELATED 
TO THESE RULES OR YOUR ACCOUNT. THIS JURY TRIAL WAIVER SHALL NOT 
AFFECT THE JURY TRIAL WAIVER IN THE ARBITRATION PROVISION (IF YOU 
DO NOT REJECT IT).  
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Arbitration Provision
You agree that either party may elect to arbitrate, and require the other party 
to arbitrate, any Claim/Cause of action that applies to any facts, from the past, 
present and or future under the following terms and conditions. 

A RIGHT TO REJECT: You may reject this Arbitration Agreement by mailing a 
signed written letter of rejection to GTE Financial, Attention Office of the 
General Counsel, 711 E. Henderson Avenue Tampa, FL 33602 within sixty 
(60) days after the date of your first deposit. Any letter of rejection must 
include your name, address, telephone number and Account number. 

B  IMPORTANT WAIVERS: If you or we elect to arbitrate a Claim, you and 
we both waive the right to: (1) have a court or a jury decide the claim; (2) 
PARTICIPATE IN A CLASS ACTION IN COURT OR IN ARBITRATION, 
WHETHER AS A CLASS REPRESENTATIVE, CLASS MEMBER OR 
OTHERWISE; (3) ACT AS PRIVATE ATTORNEY GENERAL IN COURT OR IN 
ARBITRATION; OR (4) JOIN OR CONSOLIDATE CLAIM(S) WITH CLAIMS 
INVOLVING ANY OTHER PERSON IN COURT OR IN ARBITRATION. Other 
rights are more limited in arbitration than in court or are not available in 
arbitration. The waivers in subsections (2)-(4) above are called “Class Action 
and Multi-Party Waivers.” The arbitrator shall have no authority to conduct 
any arbitration inconsistent with the Class Action and Multi-Party Waivers 
or to issue any relief that applies to any person or entity except you or us 
individually. 

C DEFINITIONS: In this Arbitration Agreement, the following definitions will 
apply: “You” and “your” refer to the person or persons to whom the Account 
is titled and who are authorized users on the Account as provided for in 
this Agreement. “We,” “us,” and “our” mean GTE, our successors, affiliates 
or assignees, and all officials, officers, directors, employees, agents and 
representatives thereof. These terms also include any party named as a co-
defendant with us in a Claim asserted by you, such as investors or potential 
investors, credit bureaus, credit insurance companies, closing agents, escrow 
agents, insurance agents, loan originators, rating agencies, loan servicers, 
debt collectors, loan guarantors, or officers. “Claimant” means the party who 
first asserts a Claim in a lawsuit or arbitration proceeding. “Administrator” 
means either the American Arbitration Association (the “AAA”), 120 
Broadway, Floor 21, New York, NY 10271, www.adr.org, or JAMS, 620 
Eighth Avenue, 34th Floor, New York, NY 10018, http://www. jamsadr.com/, 
or any other company selected by mutual agreement of the parties. If both 
AAA and JAMS cannot or will not serve and the parties are unable to select 
an Administrator by mutual consent, the Administrator will be selected by 
a court. You get to select the Administrator if you give us written notice of 
your selection with your notice that you are electing to arbitrate any Claim 
or within twenty (20) days after we give you notice that we are electing to 
arbitrate any Claim (or, if you dispute our right to require arbitration of the 
Claim, within twenty (20) days after that dispute is finally resolved). If you 
do not select the Administrator on time, we may do so. Notwithstanding 
any language in this Arbitration Agreement to the contrary, no arbitration 
may be administered, without the consent of all parties to the arbitration, 
by any Administrator that has in place a formal or informal policy that is 
inconsistent with the Class Action and Multi-Party Waivers. “CLAIM” means 
any legal claim, dispute or controversy between you and us that arises from 
or relates in any way to the Account, including any dispute arising before 
the date of this Arbitration Agreement and any dispute relating to: (1) the 
imposition or collection of principal, interest, attorneys’ fees, collection costs 
or other fees or charges relating to the Account; (2) other provisions of this 
Terms and Conditions Agreement; (3) any application, enrollment, disclosure 
or other document relating in any way to this Account or the transactions 
evidenced by this Account; (4) any insurance or other service or product 
offered or made available by or through us in connection with this Account, 
and any associated fees or charges; (5) our methods of soliciting your 
business; and (6) any documents, instruments, advertising or promotional 
materials that contain information about this Account or any associated 
insurance or other service or product. This includes, without limitation, 
disputes involving alleged fraud or misrepresentation, breach of contract or 
fiduciary duty, negligence or other torts, or violation of statute, regulation 
or common law. It includes disputes involving requests for injunctions, other 
equitable relief or declaratory relief. However, “Claim” does not include 
any individual action brought by you in small claims court or your state’s 
equivalent court, unless such action is transferred, removed, or appealed to 
a different court. Also, “Claim” does not include disputes about the validity, 
enforceability, coverage or scope of this Arbitration Agreement or any 
part thereof (including, without limitation, this sentence, the Class Action 
and Multi-Party Waivers, or subparts (A) and (B) of the provision titled 
“Survival, Primacy, Severability”); all such disputes are for a court and not 
an arbitrator to decide. Notwithstanding the foregoing, the term “Claim” 
includes any dispute about the validity or enforceability of this Terms and 
Conditions Agreement, as a whole; any such Claim is for the arbitrator, not 
a court, to decide. 

D Electing or Requiring ARBITRATION: A Claimant may elect arbitration of 
a claim by initiating an arbitration in accordance with the Administrator’s 
rules. The other Party may elect arbitration by giving written notice of 
an election to arbitrate. This notice may be given after a lawsuit has been 
filed and may be given in papers or motions in the lawsuit. If such a notice 
is given, the Claim shall be resolved by arbitration under this Arbitration 
Agreement and the applicable rules of the Administrator then in effect. It 
will be up to the Claimant to commence the arbitration proceedings. Even 
if all the parties have opted to litigate a Claim in court, you or we may elect 
arbitration with respect to any Claim made by a new party or any Claim later 
asserted by a party in that or any related or unrelated lawsuit (including a 
Claim initially asserted on an individual basis but modified to be asserted on 
a class, representative or multi-party basis). Nothing in that litigation shall 
constitute a waiver of any rights under this Arbitration Agreement. The 
arbitrator will be selected under the Administrator’s rules, except that the 
arbitrator must be a lawyer with at least ten years of experience or a retired 
judge, unless we and you agree otherwise. 

E LOCATION AND COSTS: Any arbitration hearing that you attend will take 
place in a location that is reasonably convenient to you. We will consider 
(and generally honor) any good faith request to bear the fees charged by the 
Administrator and the arbitrator. Each party must normally pay the expense 
of that party’s attorneys, experts and witnesses, regardless of which party 
prevails in the arbitration. 

F DISCOVERY; GETTING INFORMATION: Either party may obtain from 
the other party prior to the hearing any information available under the 
Administrator’s rules or any relevant information the arbitrator determines 
should in fairness be made available. 

G EFFECT OF ARBITRATION AWARD: Any state or Federal court with 
jurisdiction and venue may enter an order enforcing this Arbitration 
Agreement, enter judgment upon the arbitrator’s award and/or take any 
action authorized under the Federal Arbitration Act, 9 U.S.C. §§1 et seq. 
(the “FAA”). For any arbitration-related proceedings in which courts are 
authorized to take actions under the FAA, each party hereto expressly 
consents to the non-exclusive jurisdiction and venue of any state court of 
general jurisdiction or any state court of equity that is reasonably convenient 
to me, provided that the parties to any such judicial proceeding shall have the 
right to initiate such proceeding in Federal court or remove the proceeding to 
Federal court if authorized to do so by applicable Federal law. The arbitrator’s 
award will be final and binding, except for: (1) any appeal right under the FAA; 
and (2) Claims involving more than $50,000. For Claims involving more than 
$50,000 (including claims where the cost of any requested injunctive or 
declaratory relief would potentially exceed $50,000), any party may appeal 
the award to a three- arbitrator panel appointed by the Administrator, which 
will reconsider de novo any aspect of the initial award that is appealed. The 
panel’s decision will be final and binding, except for any appeal right under 
the FAA. Except as provided in Paragraph (e) above, the appealing party will 
pay the Administrator’s and arbitrator’s costs of the appeal. No arbitration 
award involving the parties will have any preclusive effect as to issues or 
claims in any dispute involving anyone who is not a party to the arbitration, 
nor will an arbitration award in prior disputes involving other parties have 
preclusive effect in an arbitration between the parties to this agreement. 

H GOVERNING LAW: This Arbitration Agreement is made pursuant to a 
transaction involving interstate commerce and shall be governed by the FAA, 
and not by any state law concerning arbitration. The arbitrator shall follow 
applicable substantive law to the extent consistent with the FAA, applicable 
statutes of limitation and applicable privilege rules, and shall be authorized 
to award all remedies permitted by applicable substantive law, including, 
without limitation, compensatory, statutory and punitive damages (subject 
to constitutional limits that would apply in court), declaratory, injunctive and 
other equitable relief, and attorneys’ fees and costs. Upon the timely request 
of either party, the arbitrator shall write a brief explanation of the basis of 
his or her award. The arbitrator will follow rules of procedure and evidence 
consistent with the FAA, this Arbitration Agreement and the Administrator’s 
rules. 

I SURVIVAL, PRIMACY, SEVERABILITY: This Arbitration Agreement shall 
survive closure, termination or dormancy of your Account. In the event of 
any conflict or inconsistency between this Arbitration Agreement and the 
Administrator’s rules or the Terms and Conditions Agreement governing 
the Account, this Arbitration Agreement will govern. If any portion of this 
Arbitration Agreement cannot be enforced, the rest of the Arbitration 
Agreement will continue to apply, except that (A) the entire Arbitration 
Agreement (other than this sentence) shall be null and void with respect to 
any Claim asserted on a class, representative or multi-party basis if the Class 
Action and Multi-Party Waivers are held to be invalid, subject to any right to 
appeal such holding, and (B) if a Claim is brought seeking public injunctive 
relief and a court determines that the restrictions in the Class Action and 
Multi-Party Waivers prohibiting the arbitrator from awarding relief on 
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behalf of third parties are unenforceable with respect to such Claim (and 
that determination becomes final after all appeals have been exhausted), 
the Claim for public injunctive relief will be determined in court and any 
individual Claims seeking monetary relief will be arbitrated. In such a case the 
parties will request that the court stay the Claim for public injunctive relief 
until the arbitration award pertaining to individual relief has been entered in 
court. In no event will a Claim for public injunctive relief be arbitrated. 

J NOTICE OF CLAIM; RIGHT TO RESOLVE; SPECIAL PAYMENT: Prior to 
initiating, joining or participating in any judicial or arbitration proceeding, 
whether individually, as a class representative or participant or otherwise, 
regarding any Claim, the Claimant shall give the other party written notice of 
the Claim (a “Claim Notice”) and a reasonable opportunity, not less than thirty 
(30) days, to resolve the Claim. Any Claim Notice you send must include your 
name, address, telephone number and loan or account number. Any Claim 
Notice must explain the nature of the Claim and the relief that is demanded. 
You may only submit a Claim Notice on your own behalf and not on behalf 

of any other party. The Claimant must reasonably cooperate in providing 
any information about the Claim that the other party reasonably requests. 
If: (i) you submit a Claim Notice in accordance with this paragraph on your 
own behalf (and not on behalf of any other party); (ii) we refuse to provide 
the relief you request; and (iii) an arbitrator subsequently determines that 
you were entitled to such relief (or greater relief), the arbitrator shall award 
you at least $5,100 (not including any arbitration fees and attorneys’ fees 
and costs to which you may be entitled under this Arbitration Agreement or 
applicable law). 

K Notwithstanding any provisions of the Account Agreement to the contrary, 
any amendments to or termination of this Arbitration Agreement do not 
apply to a Claim of which we have received written notice on or prior to the 
effective date of any such amendments or termination.


